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INVOICE MANAGEMENT SOLUTION
TERMS OF USE (from 15.10.2024)

REKINU VADIBAS RISINAJUMA
LIETOSANAS NOTEIKUMI (no 2024-10-

15)

1.  VISPARIGIE NOTEIKUMI

1.1. Sie lietoganas noteikumi nosaka kartibu, kada
Finbite OU (turpmak teksta - Finbite) sniedz rékinu centra
pakalpojumus (turpmak teksta - Pakalpojums), un regulé
Finbite un Pakalpojuma lietotaja (turpmak teksta saukts
par Klientu) abpusé€jas tiesibas un pienakumus, izmantojot
Pakalpojumu.

1.2.
Papildus LietoSanas noteikumiem attiecibas starp Finbite
un Klientu tiek regulétas ar pakalpojumu cenradi
(turpmak - Cenradis) un privatuma politiku. Ja
nepiecieSams, Finbite un Klients var noslégt Rékinu
parvaldibas pakalpojuma ligumu (turpmak — Vienosanas).

1.3.

LietoSanas noteikumi, cenradis, privatuma politika un,

ja tada ir pieejama, ari pakalpojuma vienoSanas
kopuma veido ligumu (turpmak — Ligums).

1.4. Ja kads no standarta noteikumu un nosacijumu
noteikumiem tiesibu aktu grozijumu rezultata izradas
daJé€ji, vai pilniba neefektivs, paréja standarta noteikumu
un nosacijumu dala turpina palikt spéka.

1.5. Pakalpojuma ietvaros Finbite nodrosina:

1.5.1. izejoSo rékinu parsitiSana  atbilstosi
pieprasitajiem izejoSo rékinu kanaliem;

1.5.2. ienakoSo rékinu sanemsana e-rékinu vai
digitalizéSanai paredzeétu PDF rékinu forma;

1.5.3. ¢eku sanemSana un izdevumu parskatu
veidoSana;

1.5.4. izveidojot apstiprinajuma kartu ienakosajiem
rékiniem un izdevumu parskatiem, tos apstiprinot un
parsutot tos uz Klienta biznesa programmataru;

1.5.5. dokumentu arhivésana.

2. DEFINICIJAS

Standarta noteikumos un nosacijumos izmantotajam
definicijam ir $ada nozime:

1. GENERAL PROVISIONS

1.1. These Terms of Use lay down the procedure for
the provision of services of the invoice centre (hereinafter
referred to as the Service) by Finbite OU (hereinafter
referred to as Finbite) and regulate mutual rights and
obligations of Finbite and the Service user (hereinafter
referred to as the Customer) upon using the Service.

1.2. In addition to Terms of Usag, relationships
between Finbite and the Customer are regulated by
services’ price lists (hereinafter Price List) and privacy
policy. In case of need there can be a Invoice Management
Service Agreement (hereinafter the Agreement) signed
between Finbite and the Customer.

1.3. Terms of Use, Price list, Privacy policy and if
available, then also service Agreement together form the
contract (hereinafter the Contract).

1.4. If any of the provisions of the Terms of Use
proves to be, as a result of amendments to legal acts,
ineffective either in part or in full, the remaining part of
the Terms of Use shall remain in effect.

1.5. Within the framework of the Service, Finbite
provides:

1.5.1. transmitting sales invoices according to the
requested sales invoice channels

1.5.2. receiving purchase invoices as an e-invoice or
PDF invoice for digitization;

1.5.3. receiving receipts and creating expenditure
reports;

1.5.4. creating a confirmation round for purchase
invoices and expenditure reports, confirming thereof and
transmitting the same to the Customer’s business
software;

1.5.5. archiving documents.

2. DEFINITIONS

The definitions used in the standard terms and
conditions shall have the following meaning:
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Rekins ir papira vai elektronisks dokuments, kas
tiek nosttits Finbite pakalpojumu sniegsanas noltikos.

E-rekins ir XML formata fails, kas izveidots saskana
ar Igaunijas e-rékinu standartu.

Izdevumu parskats ir parskats, kas sagatavots
Finbite piedavataja lietojumprogramma un sastav no
vienas vai vairakam kvitim.

Rekina dati ir ienakosa rékina datu kopa, kas
jaievada.

Ieraksts ir Finbite datu ievadiSana no PDF
dokumenta Lietojumprogramma.

Klients ir juridiska persona, ar kuru ir noslégti
Vispargjie noteikumi un Vienosanas.

Lietojumprogramma ir interneta programmaturas
risinajums, kas nepiecieSams pakalpojuma sniegSanai un
kuram var pieklat, izmantojot interneta adresi
https://www.finbite.eu

Apstiprinasanas karta ir ta Lietojumprogrammas
dala, kura notiek ienakoso rekinu elektroniska parvaldiba.
Apstiprinatajs var pierakstities Lietojumprogramma, lai
apstiprinatu konkrétu pirkuma rékinu, izmantojot unikalu
timekla adresi, kas nosiitita pa e-pastu, kas pazino par
attiecigo ienakoSo rékinu.

Galvenais lietotajs ir Klienta parstavis (-ji), kuru (-
s) Klients ir pilnvarojis pieklut Lietojumprogrammas un
Apstiprinasanas kartai un kuram ir tiesibas administrét
visu Lietojumprogrammas lietotaju piek|uves tiesibas.

Lietotajs ir persona, kurai ir pieskirta piekluve
Lietojumprogrammas izmantoSanai (tostarp rékinu vai
izdevumu parskatu apstiprinasanai).

Zinotajs ir Klienta parstavis, kuram Galvenais
lietotajs ir sniedzis iesp&ju izveidot izdevumu parskatus un
kurs var pierakstities Lietojumprogramma.

Invoice means an electronic document delivered to
Finbite for the purposes of providing the service.

E-invoice means an XML format file created
according to the Estonian e-invoice standard (for other
format options please contact support).

Expenditure report means a report that has been
prepared in the application offered by Finbite and consists
of one or several receipts.

Invoice data mean the data set of a purchase
invoice subject to entry.

Entry means the entry by Finbite of data from a PDF
document in the Application.

Customer means a legal person with whom the
Terms of Use as well as the Agreement have been entered
into.

Application means the Internet-based software
solution that is necessary for the provision of the service
and that can be accessed via the Internet address
https://www.finbite.eu

Confirmation round means the part of the
Application in which the electronic management of
purchase invoices takes place. The confirmer can log in to
the Application for confirming a particular purchase
invoice via a unique web address sent by an e-mail that
notifies of a respective purchase invoice.

Main user means the Customer’s representative(s)
whom the Customer has authorised to access the
Application and the Confirmation Round and who have the
right to administer the access rights of all users in the
Application.

User means a person who has been granted access
to using the Application (including to confirming invoices
or expenditure reports).

Reporting person means the Customer’s
representative whom the Main User has provided with an
opportunity for creating expenditure reports and who can
log in to the Application.


https://www.finbite.eu/
https://www.finbite.eu/
https://www.finbite.eu/
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Finbite Finance ir mobila lietotne, ko izveidojusi Finbite,
un caur kuru var manuali ievadit ¢eku datus vai nosutit
tos Finbite ievadiSanai. Cita funkcionalitate ietver
izdevumu  parskatu izveidi un to nositiSanu
apstiprinasanai. Mobila lietotne ir pieejama mobilajiem
talruniem ar Android un iOS operétajsistemam.

3. PIEKLUVE LIETOJUMPROGRAMMAI

3.1.
Piekluvi lietotnei veido un partrauc Galvenais lietotajs.
Lietotne Galvenajiem lietotajiem ir pieskirta
administratora loma, kas lauj pievienot papildu lietotajus
lietotné.

3.2.

Lai nodrosinatu galveno lietotaju un lietotaju piekluvi
lietojumprogrammai, izmantojot autentifikacijas metodes
(ID karte, mobilais-ID, Smart-ID), ir jaievada pilnvaroto
personu personas identifikacijas kodi
lietojumprogramma. E-pasta adrese ir nepiecieSama un
tiek atzita par lietotajvardu. Pilnvarotie lietotaji var
pieteikties, izmantojot elektronisko autentifikaciju (ID
karte, mobilais-ID, Smart-ID). Pieejamie metodes ir
atkarigas no valsts. Lietotaji var ar izveidot personigu
paroli péc autentifikacijas, kas nodroSina atraku un
ertaku  pieteikSanos  lietojumprogrammai.  Paroles
aizsardzibu janodrosina tas izveidotajam, un Finbite nav
atbildigs par kaitéjumu, kas radies tas neatlautas
izmantosanas dél. Piekluve mobilajai lietojumprogrammai
tiek nodrosinata tikai ar lietotajvardu un paroli.

3.3. Finbite klienta biznesa programmaturai
nodroSina piekluvi Lietojumprogrammai, izmantojot Sifréto
timekla pakalpojumu. Piekluves atslegu var mainit klienta
parstavis, kuram ir pieskirtas galvena lietotaja tiesibas.
Sesijas sak Klienta biznesa programmatiira.

3.4. Lai atrisinatu jautajumus, kas saistiti ar
lietojumprogrammas lietoSanu, Finbite darbiniekiem ir
tiesibas pieskirt sev piekluvi Lietojumprogrammai, lai
nodrosinatu péc iesp€jas atraku problému risinasanu.

4. DOKUMENTU SAI}IEM§ANA

4.1. Klients Rékinus un cekus suta uz Finbite
elektroniski

4.2. Klients ar e-pasta palidzibu nosuta Finbite
rekinu centram ievadiSanai nepiecieSamos ienakosos
rekinus uz e-pasta adresi, kas noradita liguma. Viena e-
pasta drikst but tikai viens PDF rékins un ar to saistiti
pielikumi. PDF faila var bat tikai viens rekins. PDF
dokumentam jabut pareizi kop&amam. Viena e-pasta
pielikumos drikst bat tikai papildu dokumenti, kas saistiti
ar rékinu. Finbite nepienem e-pastus, kuru apjoms
parsniedz 10 MB.

Finbite Finance means a mobile application
created by Finbite through which receipts can be
manually entered or sent to Finbite for Entry. Other
functionality is creation of cost reports and sending them
to confirmation. The mobile application is available for
mobile telephones provided with Android and iOS
operating systems.

3. ACCESS TO APPLICATION

3.1. Access for the users of the Application shall be
created and terminated by the Main User. In the
Application, Main Users have been assigned the role of
administrator that makes it possible to add additional
Users in the Application.

3.2. To provide Main Users and Users with access
to the Application with authentication methods (ID-card,
mobile-ID, Smart-ID), the personal identification codes of
authorised persons must be entered in the Application.
E-mail address is also needed and acknowledged as
username. Authorised users can log in via electronic
authentication (ID card, mobile-ID, Smart-ID).
Availability of different methods is depending on the
country. Users can also create a personal password after
authentication, which allows faster and more convenient
log-in to the Application. The protection of the password
must be ensured by its creator and Finbite is not liable for
damage arisen due to its unauthorised use. Access to the
mobile application is provided only by username and
password.

3.3. Finbite shall provide the Customer’s business
software with access to the Application over the encrypted
web service. The access key can be changed by the
Customer’s representative who has been provided with
the Main User rights. Sessions shall be initiated by the
Customer’s business software.

3.4. To resolve issues related to the use or to
inquiries transmitted to Finbite by the Customer,
employees of Finbite have the right to add access for
themselves to the Application in order to ensure as fast
resolution of the issues as possible

4. RECEIPT OF DOCUMENTS

4.1. The Customer shall transmit invoices and
receipts to Finbite electronically

4.2. The Customer shall transmit purchase invoices,
which have been referred for entry, to Finbite by e-mail to
the e-mail provided by Finbite. One e-mail may only
contain one PDF invoice and annexes related thereto. A
PDF file may only contain one invoice. PDF has to be
correctly copyable. Attachments to one e-mail may only
contain additional documents related to the invoice. The
maximum size of an allowed email is 10 MB.
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4.3. lIevadiSanai vajadzigos cekus Klients nosita
Finbite elektroniski Lietojumprogramma vai Sim noliikam
izmantojot Finbite Finance mobilo aplikaciju.

4.4. Ja klients uzskata par nepiecieSamu pats
ieskenet rekinus, kas jaiesniedz ievadiSanai, skenésanai
jaatbilst Sadam skengSanas kvalitates prasibam. Skenétie
rékini, kas neatbilst prasibam, tiek atgriezti Klientam.
SkenéSanas prasibas ir $adas:

4.4.1. Skenéts fails ir jasaglaba PDF formata. PDF
failam janodrosSina datu kopéSana (to nevar skenét ka
attelu);

4.4.2. vélams, lai faila lielums butu mazaks par 500
KB;

4.4.3. vélamais skengsanas blivums, t.i., izSkirtspéja,
ir 300 dpi (noteikts skenera programmaturas
iestatijumos);

4.4.4. Line-art (melnbaltd) sken&Sanas metode ir
jadefing iestatijumos.

4.5. Klients parsita izejoSos rékinus Finbite rékinu
centram elektroniski tieSi no biznesa programmatiras,
izmantojot Sifrétu timekla pakalpojumu savienojumu, vai
sagatavo  izejoSos  rékinus  Finbite piedavataja
Lietojumprogramma. IzejoSos rékinus var importét ari
lietojumprogramma, Sim nollkam izmantojot Finbite
atbalstitos  failu formatus, kas ir  redzami
lietojumprogramma zem izvélnes vienuma Izejosie rékini.

4.6. Finbite caur Sifréto timekla pakalpojumu sanem
e-reékinu failus, kas atbilst Igaunijas e-rékinu standartam
(par citiem formatiem, lugums sazinaties ar klientu
atbalstu).

4.7. Klients ir atbildigs par Klienta iesutita rekina
pareizibu un ta atbilstibu likumam. Finbite ir tiesibas
atteikties sanemt dokumentus, kas neatbilst likuma
noteiktajam prasibam vai e-rékinu standartam.

5. _DOKUMENTU APSTRADE UN
DIGITALIZACIJA

5.1. Finbite apnemas apstradat sutitos dokumentus
un ievadit rékina / Ceka datus sekojosa laika posma3, ja
vien Liguma nav noteikts citadi:

5.1.1. Standarta formas rékini / Ceki valsts valoda -
24 stundas;

5.1.2. nestandarta struktras rékini / Ceki sveSvaloda
- 48 stundas.

4.3. The Customer shall transmit the receipts
referred for entry to Finbite electronically in the
Application or by using to this end the Finbite Finance
mobile application.

4.4, If the Customer considers it necessary to
themselves scan invoices to be submitted for entry, the
scanning must be in compliance with the following
scanning quality requirements. Scanned invoices not in
compliance with the requirements shall be returned to the
Customer. The scanning requirements are:

4.4.1. A scanned file must be saved in PDF. A PDF
file must allow data to be copied (may not be scanned as
a picture);

4.4.2. the size of the file must preferably be less than
500 Kbytes;

4.4.3. the preferable scanning density, i.e.
resolution, is 300 dpi (defined in the scanner software
settings);

4.4.4. the Line-art (Black-and-White) scanning
method must be defined in settings.

4.5. The Customer shall transmit sales invoices to
Finbite electronically directly from the business software
over the encrypted web service connection or prepare
sales invoices in the Application offered by Finbite. Sales
invoices can also be imported into the Application, using
to this end the file formats supported by the Finbite, which
are visible in the Application under the Sales Invoices
menu item.

4.6. Finbite shall receive e-invoice files that
correspond to the Estonian e-invoice standard over the
encrypted web service (for other format options, please,
contact support).

4.7. The person liable for the correctness of a sales
invoice transmitted by the Customer and for the
compliance thereof with law shall be the Customer. Finbite
has the right to refuse to receive documents that are not
in compliance with the requirements set out in law or with
the e-invoice standard.

5. PROCESSING AND DIGITISATION OF
DOCUMENTS

5.1. Finbite undertakes to process the documents
that have arrived and to enter the invoice/receipt data
within the following period of time unless otherwise
agreed in the Contract:

5.1.1. standard invoices/receipts of correct structure
and in official language — 24 hours;

5.1.2.invoices/receipts of nonstandard structure and
in foreign language — 48 hours.
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5.2. Finbite apstrada dokumentus ari tad, ja tie ir
iesqtiti divreiz, pienemot $adu dokumentu apstradei tos
pasus principus, kadus izmanto jebkuru citu dokumentu
apstradei, un piemérojot pakalpojuma maksu saskana ar
noteikto cenradi.

5.3. Klienta pienakums ir informét Finbite par
jebkuriem grozijumiem iesutitajos dokumentos, to
specifikacija un prasibas attieclba uz datu ievadiSanu
vismaz 30 kalendaras dienas ieprieks. Ja par izmainam
netiek zinots, Finbite darbu veic saskana ar ieprieks
saskanotajiem nosacijumiem.

5.4. Finbite apnemas visus prasibam atbilstoSos e-
pasta sanemtos ienakosos rékinus klienta ienakosSo rékinu
registra ievadit ar e-pastu saistita uznémuma konta.
Finbite neparbauda rékina sanéméja varda un PDF rekina
noradita varda atbilstibu. Finbite ievada rékinu
uznémuma, uz kura e-pastu tika nosuatits rekins.

5.5. Finbite neievada rékinus un rékinam
pievienotos materialus, kuru saturs neatbilst Liguma
noteiktajiem noteikumiem. Sutitie dokumenti tiek atgriezti
Klientam vai iznicinati.

5.6. Finbite apnemas apstradat tikai rékinus un
Cekus. Finbite nesaglaba un neatdod citus dokumentus
(tostarp bilances parskatus, reklamu, izrakstus, piegades
pazinojumus utt.), kas iesttiSanai nosutiti pa e-pastu.
Finbite péc iesp&jas atrak izdzes e-pastus, kuri ir nosutiti
ievadisanai, bet kuros nav rékina vai ¢eku.

5.7.
Finbite ievadis pirkuma rékinu/Ceka datus Klienta
pirkuma rékinu/Ceku redistra lietotné saskana ar Liguma
noteiktajiem  nosacijumiem, ja  pirkuma  rekinu
digitalizacija ir aktivizeéta Klienta varda, un neuznemas
atbildbu  par Klienta  turpmakajam  darbibam.

5.8. Pirkuma rékinu digitalizacijas noteikumi:

Laika limits pirms saskana ar LietoSanas noteikumiem
ievades un izvades:

5.2. Finbite shall process the documents that have
been sent twice on the basis of the same principles as all
the other documents and the service shall be subject to
payment in accordance with the established price list.

5.3. The Customer is obliged to inform Finbite of
any changes in documents, amendments to the invoice
data and of their wishes in respect of entry of data at least
30 calendar days in advance. If the respective information
does not reach Finbite on time, Finbite shall perform the
work following the terms and conditions agreed earlier.

5.4. Finbite undertakes to enter all complying
purchase invoices arrived by e-mail in the Customer’s
purchase invoice register to the account of the company
related to the e-mail. Finbite shall not verify compliance
between the invoice recipient’s name and the name on the
PDF invoice. Finbite shall enter an invoice under the
company to whose e-mail the invoice was sent.

5.5. Finbite shall not enter invoices and materials
accompanying the invoice whose content is not in
compliance with the terms and conditions agreed in the
Contract. The documents shall be returned to the
Customer or destroyed.

5.6. Finbite undertakes to process only invoices and
receipts. Finbite shall not preserve or return other
documents (incl. balance statements, advertising,
extracts, delivery notices, etc.) sent by e-mail for entry.
Finbite shall delete e-mails that have been sent for entry,
but that do not contain an invoice or receip, as soon as
possiblet.

5.7. Finbite shall enter data of a purchase
invoice/receipt in the Customer’s purchase invoice/receipt
register in the Application in accordance with the terms
and conditions agreed in the Contract if digitization of
purchase invoices is activated on customers behalf and
shall not be liable for the Customer’s further activities.

5.8. Terms of purchase invoices digitization:

Time limit before

according to Terms of Usage
input and output:

levade no Klienta jebkura laika Input by the anytime

puses: Customer:

Dokumentu veidi, kas | rékini (ja rékini tiek nosatiti PDF | | Document types | invoices (for invoices sent in PDF format,
jadigitalizé: formata, visi citi dokumenti, kas | | to be digitized: all other documents attached to the

pievienoti taja pasa e-pasta, ari tiks
pievienoti )

rékini citos formatos ka PDF un visi
dokumenti, kas nosatiti kopa ar
rekinu

levades metode: saskana ar vienosanos ar klientu
Elektroniskas ievades PDF

materialu formati:
Digitalais kanals
elektroniskajiem
ievades materialiem:

same e-mail will also be added)
Document types invoices in any other format than PDF
that cannot be and all documents sent together with the
digitized: invoice

Dokumentu veidi, kas
netiek digitalizéti:

Method of input as agreed with the customer
Electronic input PDF

material formats:
Digital channel of
electronic input
materials:

viena e-pasta var ieklaut tikai viena
rékina PDF

One e-mail can include the PDF of 1
invoice.
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5.9. Ja Klients iesltis viena e-pasta vienlaicigi
vairakus rekinus, Finbite ievadis pirmo rekinu ar Klienta
datiem. Finbite neatgriezis Klientam pa e-pastu citus
rékinus un dokumentus, kas nav ievaditi.

5.10. Rékina / cCeka ievadiSanas laika Finbite
neparbauda ta atbilstibu pievienotas vértibas nodokla
likumam. Persona, kas atbild par dokumenta atbilstibu
tiesibu aktiem, ir Klients.

5.11. No  pirkuma  rékina Finbite
Lietojumprogramma ievada sekojosus datus, ja pirkuma
rekina ir $adi dati:

5.9. If the Customer forwards one email with
several invoices to one entry at a time, Finbite will enter
the first invoice containing Customer's data. Finbite will
not return the other invoices and documents that were
not entered to the Customer via email.

5.10. In the course of entry of an invoice/receipt,
Finbite shall not verify its compliance with the Value-
Added Tax Act. The person liable for the compliance of a
document with legal acts shall be the Customer.

5.11. From a purchase invoice, Finbite shall enter
the following data in the Application if the purchase
invoice contains such data:
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5.11.1. rékina dati - rékina numurs, datums,
apmaksas termins, atsauces numurs, rékina veids (debets,
kredits), rékina vallta;

5.11.2. rékina izsniedz&ja dati - rékina izsniedz&ja
nosaukums, izdevéja registra kods, izdevéja bankas konta
numurs (-i), sanéméja nosaukums (ja atSkiras no rékina
izsniedzeja);

5.11.3. rekina summas - rékina summa, PVN summa,
ar PVN apliekama summa nodoklu likmju izteiksmé ar
nodoklu likmém;

5.11.4. informacija rékina rindas - rékina rindas
apraksts, rindas neto summa, rindas PVN likme.

5.12. Ceku gadijuma Finbite Lietojumprogramma
ieklauj sekojosus datus, ja Ceka ir Sadi dati:

5.12.1. kvits dati - kvits numurs, datums;

5.12.2. kvits izsniedz€ja dati - kvits
izsniedz&ja nosaukums, emitenta redistracijas kods;

5.12.3. Ceku summas - ¢eka summa, PVN
summa, ar PVN aplieckama summa nodoklu likmju
izteiksmé ar nodoklu likmém;

5.12.4. Informacija ¢eku rindas - Finbite
viena Ceka ievada vienu kopsavilkuma rindu, kura noradits
rindas apraksts, rindas bruto summa, rindas PVN likme,
rindas PVN summa, rindas neto summa.

5.13. Ja dokumenta noraditie dati ir nepareizi un ta
nesalasamibas vai k|udainibas de| nav iesp&jams ievadit
dokumentu, Finbite ir tiesibas atteikties ievadit dokumentu
un par to tiek pazinots Klientam 2 (divu) darba dienu laika
péc dokumenta pienakSanas uz e-pasta adresi, par kuru
vienojies ar Klientu.

5.14. Ja dokumenta noraditie skaitliskie dati ir
nepareizi (PVN aprékina tiek ieglta summa, kas atSkiras
no rékina noraditas summas), dokumenta rindas neto
summu un, ja nepiecieSams, dokumenta PVN summu ir
iesp&jams korigét datu ievades laika (dokumenta summa,
ti, maksajama summa tiek ierakstita no dokumenta
negrozita forma).

5.11.1. invoice data - invoice number, date,
payment deadline, reference number, invoice type (debit,
credit), invoice currency;

5.11.2. data of the issuer of the invoice — name of
the issuer of the invoice, registry code of the issuer, bank
account number(s) of the issuer, name of the beneficiary
(if different from the issuer of the invoice);

5.11.3. invoice amounts — invoice amount, VAT
amount, amount subject to VAT in terms of tax rates with
the tax rates;

5.11.4. information on the invoice rows — description
of the invoice row, net amount of the row, VAT rate of the
row.

5.12. In the case of receipts, Finbite shall enter the
following data in the Application if the receipt contains
such data:

5.12.1. receipt data — receipt number, date;

5.12.2. data of the issuer of the receipt —
name of the issuer of the receipt, registry code of the
issuer;

5.12.3. receipt amounts — receipt amount,
VAT amount, amount subject to VAT in terms of tax rates
with the tax rates;

5.12.4. information on the receipt rows —
Finbite enters one summary row per receipt that sets out
the description of the row, the gross amount of the row,
the VAT rate of the row, the VAT amount of the row, the
net amount of the row.

5.13. If the data set out in the document are
incorrect and it is not possible to enter a document due to
the illegibility or faultiness of the input material, Finbite
shall have the right to refuse to enter the document and
the Customer shall be notified thereof within 2 (two)
working days of the arrival of the document at the e-mail
address agreed with the Customer.

5.14. If the numerical data set out in the document
are incorrect (the VAT calculation produces an amount
different from the amount set out on the invoice), the net
amount of the document row and, if necessary, the VAT
amount of the document shall be adjusted in the course
of entering the data (the amount of the document, i.e. the
amount subject to payment shall be entered from the
document in its unamended form).
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5.15. P&c vienoSanas ar Klientu no pirkuma rékiniem
var ievadit papildu informaciju. Papildu informacija ietver,
pieméram, llguma numuru, pirkuma pasitijuma numuru,
iepirkuma numuru, ieraksta numuru, rékina rindas EAN
kodu, rékina rindas daudzumu, rékina rindas vienibas
cenu. Ipasas vienoanas janosaka rakstiski liguma.

5.16. Finbite parasti saglaba apstradei nosutitos
failus 3 (tris) kalendaros ménesus, ja Liguma nav
paredzéts citadi. PEc ST termina beigam e-pastus un failus
dz&s no Finbite e-pasta servera.

5.17. Stidzibu iesniegSanas termins attieciba uz katru
konkréto dokumentu ir 45 dienas.

5.18. Finbite garanté dokumenta ievades kvalitati
99,0%. Ievadita dokumenta datu lauku vértibam jaatbilst
datu lauka vertibam dokumenta attela, kas pievienots ka
PDF dokumenta pielikums. Pielaujamais klidu biezums
kalendaraja méenesi nedrikst parsniegt 10 klidas uz 1000
rékiniem menesi.

5.19. Finbite ievadiSanai nodotos dokumentus
apstrada darba dienas (Pr-Pk) no 9:00 lidz 17:00, iznemot
svétku dienas.

5.20. Visus sanemtos rékinus ievada un rékinu
dublikatiem pievieno piezimi “rékina dublikats”. Finbite
apstrada rékinus, kas ir nosutiti divreiz, pamatojoties uz
tadiem paSiem principiem ka citu iesttito dokumentu
gadijuma, piemerojot pakalpojuma maksu saskana ar
noteikto cenradi.

5.21. Citus dokumentu veidus (papildlapas,
parskatus, izrakstus, pierakstus, piegades pavadzimes
utt.), Kas pievienoti pirkuma rékiniem, nedigitalize.
Rekinam pievienotos dokumentus pievieno
Lietojumprogramma papildus PDF rékinam, ja e-pastam ir
pievienoti attiecigi faili.

5.22. Sanemtos izejoSos rékinus apstrada
nekavéjoties, ja dokuments ir sagatavots pareiza Igaunijas
e-rékinu formata (vai cita formata, kas apstiprinats,
vienojoties starp Klientu un Finbite) un atbilst visam
likuma noteiktajam prasibam.

6. DOKUMENTU NOSUTISANA

6.1. IenakosSie rékini un izdevumu parskati, kas
sanemti, izmantojot Finbite lietojumprogrammu, tiek
parsititi uz Klienta biznesa programmatdru, Sim noltkam
izmantojot Sifréto timekla pakalpojumu.

5.15. By agreement with the Customer, additional
information may be entered from purchase invoices.
Additional information shall include, for example, the
contract number, purchase order number, procurement
number, record number, EAN code of the invoice row,
quantity of the invoice row, unit price of the invoice row.
Special agreements must be set out in writing in Contract.

5.16. Finbite shall, as a rule, preserve files sent for
processing for 3 (three) calendar months unless otherwise
provided for in the Contract. After the expiry of this term,
e-mails and files shall be deleted from the e-mail server of
Finbite.

5.17. The period of filing complaints in respect of
each specific document shall be 45 days.

5.18. Finbite shall guarantee the document entry
quality 99.0%. The data field values of an entered
document must be in compliance with the data field values
in the document picture appended as a PDF document
attachment. The permitted incidence of errors per
calendar month shall be no more than 10 errors per 1,000
invoices a month.

5.19. Finbite shall process documents referred for
entry on working days (Mo-Fri) from 09:00 to 17:00,
except on public holidays.

5.20. All invoices that have arrived shall be entered
and the ‘duplicate invoice’ note shall be added to duplicate
invoices. Finbite shall process invoices that have been sent
twice on the basis of the same principles as all the other
shipments and the service shall be subject to payment in
accordance with the established price list.

5.21. Other document types (continuation sheets,
reports, extracts, records, delivery notes, etc.)
accompanying purchase invoices shall not be subject to
entry. Documents accompanying an invoice shall be added
to a PDF invoice entered in the Application if respective
files had been attached to the e-mail.

5.22. Sales invoices received shall be processed
immediately if the file is in the correct Estonian e-invoice
format (or other agreed format between the Customer and
Finbite) and in compliance with all the requirements set
out in law.

6. TRANSMISSION OF DOCUMENTS

6.1. Purchase invoices and expenditure reports
received via the Application of Finbite shall be transmitted
to the Customer’s business software, using the encrypted
web service to this end.
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6.2. Klients var importet dokumentus sava biznesa
programmatira péc dokumenta Apstiprinasanas kartas
beigam vai tulit péc dokumenta pienaksanas atbilstosi
biznesa programmaturas iestatijumiem.
Ligums neregulé tehniskos ligumus, kas attiecas uz
savienojumu starp Klienta biznesa programmatiru un
Finbite.

6.3. IzejoSos reékinus nosiita Sadi:

6.3.1. Ja importétaja e-rekina faila ir piezime par
izejosa rekina kanalu, Finbite parstta pardosanas rekinu
uz visiem XML faila esoSajiem kanaliem.

6.3.2. Ja importétaja faila nav noradijumu par
izejoso rekinu kanalu, rékina sanéméja kanala izvele tiek
mekléta no Finbite e-rékinu pasttijumu saraksta. Ja tiek
atrasta  attieciga  preference, parsiitiSana  notiek
nekavéjoties..

6.3.3. Ja netiek noteikta preference, Finbite partrauc
rekina apstradi un rékina automatiska parsitiSana
nenotiek. Lai parsutitu rekinu, klienta parstavim
japierakstas Finbite lietojumprogramma un rékina manuali
japievieno informacija par parraides kanalu.

6.3.4. Uz klienta varda tiek sagatavots Finbite e-
rekinu pasttijumu saraksts ka dala no izejoSo rékinu
parsutiSanas pakalpojuma sniegSanas. Klienta parstavji
var manuali izveidot papildu e-rékinu pasutijumus
Lietojumprogramma  atbilstosi réekinu  sanémeju
pieprasijumiem. Finbite e-rékinu pasutijumus uz Klienta
varda vac ari no tam internetbankam, attieciba uz kuram
Klients ir izteicis pieprasijumu par rékinu parsutisanu. Visi
rékinu pasatijumi, kas veikti uz Klienta varda, jebkura laika
ir pieejami Finbite pieteikuma.

6.4. Finbite apnemas sagatavot PDF failus
izejoSajiem rékiniem, pamatojoties uz standarta veidni, ja
Klients nenosiita apstradei XML failu ar PDF rékina failu.

6.5. Finbite apnemas nosutit rékinus, kas atbilst
rékina prasibam, uz noteiktiem kanaliem:

6.5.1. e-rékini internetbankam un citiem e-rékinu
operatoriem 1 (vienas) darba dienas laik3;

6.5.2. PDF rékini uz rékina sanéméja e-pastu 1
(vienas) darba dienas laika;

6.2. The Customer can import documents into their
business software after the end of the Confirmation Round
of the document or immediately after the document has
arrived according to the settings of the business software.
A Contractdoes not regulate the technical agreements
concerning the connection between the Customer’s
business software and Finbite.

6.3. Sales invoices shall be transmitted as follows:

6.3.1. If an imported e-invoice file contains a note on
the sales invoice channel, Finbite shall transmit the sales
invoice to all the channels in the XML file.

6.3.2. If an imported file contains no note on the
sales invoice channel, the invoice recipient’s channel
preference shall be searched for from the list of e-invoice
orders of Finbite. If a respective preference is found, the
transmission shall take place immediately.

6.3.3. If no preference is identified, Finbite shall
terminate the processing of the invoice and no automatic
transmission of the invoice shall take place. To transmit
an invoice, the Customer’s representative must log in to
the Application of Finbite and note information on the
transmissioon channel onto the invoice manually.

6.3.4. A list of e-invoice orders of Finbite shall be
prepared in the name of the Customer as a part for
providing the sales invoice transmission service. The
Customer’s representatives can manually create additional
e-invoice orders in the Application according to the
requests of the invoice recipients. Finbite shall also collect
e-invoice orders in the name of the Customer from the
Internet banks in respect of which the Customer has
expressed their request for the transmission of invoices.
All the invoice orders made in the name of the Customer
shall be available at any moment in time in the Application
of Finbite.

6.4. Finbite undertakes to prepare PDF files for sales
invoices based on a standard template if the Customer
does not transmit an XML file with a PDF invoice file for
processing.

6.5. Finbite undertakes to transmit sales invoices
that correspond to the Invoice requirements to the defined
channels:

6.5.1. e-invoices to Internet banks and to other e-
invoice operators within 1 (one) working day;

6.5.2. PDF invoices to the invoice recipient’s e-mail
within 1 (one) working day;
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6.5.3. papira rékini drukasanai un nosttiSanai pa
pastu nakamaja darba diena, ja Finbite ir sanémis klienta
iepirkuma rekinu failus idz plkst. 10:00 (drukasanas un
pasta sutijumu pakalpojumi pieejami tikai Igaunijas
teritorija);

7. APSTIPRINASANAS CIKLS

7.1. Apstipringjums, ko sniedz Finbite
apstiprinasanas karta, ir apstiprinataja elektronisks
apstiprinajums par dokumenta pareizibu un vienosanos /
nepiekrisanu ta nodosanai maksajumam.

7.2. Apstiprinataji un galvenie lietotaji organizacijas
iekSiené var noteikt informaciju par izmaksu sadali
(kontiem un dimensijam), kas nepiecieSama saimnieciska
darfjuma redistréSanai gramatvediba. Sadu informaciju
kopa ar rékinu saglaba Apstiprinasanas karta.

7.3. Finbite nodrosina Apstiprinasanas kartas
apstiprinasanas vestures autentiskumu un iesp&ju to
elektroniski reproducét. Klientam ir dota iespéja
lejupieladét rékinus sava datorsistéma, Sim noliikam
izmantojot PDF, CSV vai XML formatu.

8. PUSU PIENAKUMI

8.1. Klients apnemas nosutit Finbite XML failus
pareiza formata, kas atbilst Igaunijas e-rékinu standartam
(vai citam formatam, par kuru Klients un Finbite ir
vienojusies) un tiesibu aktiem par rékinu sagatavosanu.

8.2. Par Klienta izejoSo rékinu saturu un precizitati
atbild persona, kas sagatavojusi rekinu.

8.3. Klients apnemas 1 (vienu) meénesi ieprieks
pazinot Finbite par visiem planotajiem grozijumiem vai
darba kartibu, kas var kavét, traucét vai jebkada cita veida
ietekmét pakalpojuma sniegSanu atbilstosi Liguma
prasibam.

8.4. Partraucot Pakalpojuma sniegSanu, Finbite
apnemas par to nekavejoties informét Klientu un
nodroSinat elektroniski saglabatu dokumentu piegadi 2
ménesu laika.

8.5. Finbite apnemas nodrosinat
Lietojumprogrammas droSibu, tostarp droSu piekluvi
Lietojumprogrammai un taja esoSo datu aizsardzibu no
treSajam personam.

6.5.3. paper invoices for printing and Finbiteing on
the same working day if the Customer’s sales invoice files
have reached Finbite before 10:00 (printing and postal
services are available in Estonia only);

7. CONFIRMATION ROUND

7.1. A confirmation to be given in the Confirmation
Round of Finbite is an electronic confirmation given by the
Confirmer in respect of the accuracy of the document and
agreement/disagreement with its referral to payment.

7.2. Confirmers and Main Users can determine,
inside the organisation, the cost allocation information
(accounts and dimensions) necessary for recording an
economic transaction in accounting. Such information
shall be preserved in the Confirmation Round along with
the invoice.

7.3. Finbite shall ensure the authenticity of the
confirmation history of the Confirmation Round and an
opportunity to reproduce it electronically. The Customer
has been provided with an opportunity to download
invoices to their computer system, using to this end either
PDF, CSV or XML format.

8. OBLIGATIONS OF PARTIES

8.1. The Customer undertakes to transmit to Finbite
XML files in correct format, which are in compliance with
the Estonian e-invoice standard (or other format agreed
between the Customer and Finbite) and legal acts
concerning the preparation of invoices.

8.2. The person liable for the content and accuracy
of the Customer’s sales invoices shall be the person who
prepared the invoice.

8.3. The Customer undertakes to notify Finbite 1
(one) month in advance of any planned amendments or
work arrangements that may hinder, disturb or affect in
any other manner the provision of the service in
compliance with the requirements of the Contract.

8.4. Upon the termination of the Agreement, Finbite
undertakes to inform the Customer thereof without delay
and ensure the delivery of documents that are preserved
electronically within 2 months.

8.5. Finbite undertakes to ensure the security of the
Application, including secure access to the Application and
protection of the data in the Application from third parties.
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8.6. Finbite nodrosina, ka tikai attiecigajam
personam ir piekluve Klienta datiem izmantojot ID karti,
internetbanku vai paroli, ko pasi Apstiprinatajs un
Galvenais lietotajs ir noteicis, un paroles izmantoSana
kalpo ari par pamatu attiecigo personu identificéSanai,
iznemot gadijumus, ja lietotajs pats ir nodevis
autentifikacijas lidzeklus un paroles treSajam personam.

8.7. Finbite nodrosina, ka apstiprinatajam nosatitais
rékins, kas gaida apstiprinajumu, tiek nosutits tikai uz
galveno lietotaju noradito e-pasta adresi un unikala tiesa
saite, kas pievienota pazinojumam, lauj apstiprinat tikai
rékinu, kas nosutits konkrétajam apstiprinatajam.

8.8. Finbite nav atbildigs par:

8.8.1. klienta netieSajiem zaud&jumiem, kas saistiti
ar pakalpojuma izmantosanu;

8.8.2. Klienta Lietojumprogramma importéto redistru
(konta plana, dimensiju utt.) precizitati;

8.8.3. Klienta saimniecisko darjumu pareizu
registréSanu vinu biznesa programmatdira;

8.8.4. Klienta elektronisko apstiprinasanas principu
un / vai citu klienta iekS&jo noteikumu izstradi.

8.9. Finbite ir atbildigs par tieSa mantiska kait&juma
nodariSanu, kas saistits ar Pakalpojuma izmantoSanu, lidz
summai, kas atbilst tai, kas samaksata Finbite par
Pakalpojumu 6 méneSu laika pirms zaud&umu
nodariSanas. Ja Klients ir izmantojis Pakalpojumu mazak
neka 6 ménesus, Finbite ir atbildigs lldz summai, kas
atbilst summai, kas Finbitei samaksata par Pakalpojumu,
[idz zaud&jumu nodariSanai.

8.10. Ja Finbite partrauc savu darbibu vai bankrotg,
ta apnemas par to nekavéjoties informét Klientu un 3 (tris)
méneSu laika nodrosinat  elektroniski  saglabatu
dokumentu piegadi.

8.11. Klients nedrikst launpratigi izmantot
Lietojumprogrammu, tostarp izmantot to nelikumigam
darbibam vai tada veida, kas var nodarit kait€&jumu
Pakalpojuma sniedz&jam vai treSajai personai.

8.6. Finbite shall ensure that only respective persons
have access to the Customer’s data with an ID card or
password determined by the Confirmer and the Main
User themselves and the use of the password also serves
as a basis for the identification of respective persons,
except if the user themselves has passed on means of
authentication and passwords to third parties.

8.7. Finbite shall ensure that the notification of an
invoice pending for confirmation, which has been sent to
the Confirmer, is only sent to the e-mail address
determined by Main Users and the unique direct link that
accompanies the notification makes it possible to confirm
only the invoice sent to the particular Confirmer.

8.8. Finbite shall not be liable for:

8.8.1. the Customer’s indirect damage related to the
use of the Service;

8.8.2. the accuracy of the registers (account plan,
dimensions, etc.) imported into the Application by the
Customer;

8.8.3. the correct recording of the Customer’s
economic transactions in their business software;

8.8.4. development of the Customer’s principles of
confirmation of electronic principles and/or the Customer’s
other internal regulations.

8.9. Finbite shall be liable for causing direct
proprietary damage related to the use of the Service up to
the amount that corresponds to that paid to Finbite for the
Service within the 6 months prior to causing the damage.
If the Customer has used the Service less than 6 months,
Finbite shall be liable up to the amount that corresponds
to that paid to Finbite for the Service until causing the
damage.

8.10. If Finbite terminates its activities or goes
bankrupt, it undertakes to inform the Customer thereof
without delay and ensure the delivery of documents that
are preserved electronically within 3 (three) months.

8.11. The Customer may not abuse the Application,
including use it for unlawful activities or in a manner that
may cause damage to the Service provider or a third party.
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8.12. Finbite apnemas nosutit datus par klienta sp&ju
sanemt e-rékinus uz e-rékinu sanémeéju centralo registru
komercregistra, kur klienta valdes loceklim jaapstiprina
izv€létais operators (prasiba attiecas tikai uz
uznémumiem, kuri registréti Igaunija).

8.13. Sniedzot Pakalpojumu, Finbite neuznemas
Klienta saistibas, kas izriet no Noziedzigi iegutu lidzeklu
legalizacijas un terorisma finanséSanas novérsanas
likuma. Klients ir atbildigs par attiecigo saistibu izpildi.

9. KONFIDENCIALITATE

9.1. Klients apnemas nenodot treSajam personam
paroles, kas tiek izmantotas, lai pierakstitos
Lietojumprogramma. Lietotnes lietotajiem ir tiesibas
pilnvarot savus darbiniekus izmantot Lietojumprogrammu,
paliekot atbildigiem Pakalpojuma sniedzéja priek$a par
konfidencialitates prasibu izpildi.

9.2. Finbite apnemas saglabat konfidencialu visu
Klienta informaciju, kas atrodas Lietojumprogramma.
Klients piekrit, ka Pakalpojuma sniedz€jam ir tiesibas
izsniegt treSajam personam informaciju par to, ka Klients
izmanto Finbite lietojumprogrammu, lai sniegtu iesp&ju
treSajam  personam  (citiem e-rékinu  operatora
pakalpojuma sniedz&jiem, Komercredistrs) nosiitit rekinus
ari Klientam. Uz iepriekSminétas informacijas pazinosanu
neattiecas konfidencialitates prasibas.

9.3. Apstradajot klienta lietotaju ievaditos personas
datus, Finbite rikojas saskana ar Eiropas Parlamenta un
Padomes Regulas (ES) 2016/679 (,GDPR") un citu
piemérojamo personas datu aizsardzibas noteikumu
noteikumiem.

10. PERSONAS DATI

8.12. Finbite undertakes to send data on the
Customer’s capability of receiving e-invoices to the central
register of e-invoice recipients within the Commercial
Register where the Customer’s member of the
management board must confirm the operator chosen
(the obligation is valid only for companies registered in
Estonia).

8.13. By providing the Service, Finbite does not take
over the obligations of the Customer arising from the
Money Laundering and Terrorism Financing Prevention
Law. The Customer is responsible for fulfilling the
respective obligations.

9. CONFIDENTIALITY

9.1. The Customer undertakes not to pass on to any
third parties the passwords used for logging in to the
Application. Users of the Application have the right to
authorise their employees to use the Application,
remaining themselves liable to the Service provider for the
fulfilment of the confidentiality requirement.

9.2. Finbite undertakes to maintain confidentiality of
all the Customer information that the Application contains.
The Customer agrees that the Service provider has the
right to issue to third parties information about the
Customer concerning the fact that the Customer uses the
Application of Finbite in order to provide the opportunity
that third parties (other providers of e-invoice operator
service, the Commercial Register) can also send invoices
to the Customer. Communication of the aforementioned
information shall not be subject to the confidentiality
requirement.

9.3. Finbite shall proceed from the provisions of
Regulation (EU) 2016/679 of the European Parliament and
of the Council (,GDPR") and other applicable personal
data protection regulations when processing personal data
entered by the Customer's users.

10. PERSONAL DATA
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10.1. Finbite apliecina, ka ta ir piemérojusi
atbilstoSos tehniskos un organizatoriskos pasakumus un
turpinas tos pieméerot pakalpojuma sniegsanas laika t3, lai
personas datu apstrade saskana ar Ligumu atbilstu
piemérojamo tiesibu aktu prasibam, kas attiecas uz
aizsardzibu personas datu, tostarp Eiropas Parlamenta un
Padomes Regulu (ES) 2016/679 (“GDPR"). Finbite
nodroSina pietieckamu personas datu droSibu atbilstoSi
apstradajamiem personas datiem un riskiem, kas saistiti
ar to apstrades raksturu.

10.2. Klients tiek uzskatits par datu parzini un Finbite
par datu apstradataju attieciba uz personas datiem, kas
ietverti Klienta datos, kas Pakalpojuma izmantoSanas
ietvaros nosutiti Finbite. Klientam ir janodroSina, ka
Klientam, Finbite un treSajam personam, kuras izmanto
personas datu apstradei, ir tiesibas apstradat personas
datus tada veida, forma un apjoma, kas nepiecieSams
Pakalpojuma sniegSanai, un saskana ar Pusu saskanoto
procesu. Klients garanté Finbite, ka tiek izpilditas visas
datu apstradataja saistibas ar datu subjektu, kas izriet no
GDPR, cita starpa, ka datu subjekts ir informéts par
apstakliem, kas saistiti ar personas datu apstradi un
blakustiesibam, un ka Klientam ir visas atlaujas un
piekriSanas, kas nepiecieSamas Klienta materialos esoSo
datu (ieskaitot personas datus) apstradei un to apstradei,
pamatojoties uz pakalpojumu sniegSanu Finbite.

10.3. Finbite apstrada personas datus, kas atrodas
Klienta datos, saskana ar standarta noteikumiem un
Klienta noradijumiem, ievérojot Sadus noteikumus:

10.1. Finbite shall ensure that it has applied the
appropriate technical and organisational measures and
will continue to apply them during provision of the service
in such a manner that its processing of personal data
under the Contract meets the requirements of applicable
legal acts pertaining to the protection of personal data,
including Regulation (EU) 2016/679 of European
Parliament and of the Council ("GDPR"). Finbite shall
ensure sufficient security for personal data in conformity
with the personal data being processed and the risks
related to the nature of their processing.

10.2. The Customer shall be considered the data
controller and Finbite shall be considered the data
processor in regard to the personal data contained in the
Customer data transmitted to Finbite within the
framework of use of the Service. The Customer must
ensure that the Customer, Finbite and third parties used
for the processing of personal data have the right to
process the personal data in the manner, form and scope
necessary for the provision of the Service and pursuant to
the process agreed by the Parties. The Customer shall
guarantee to Finbite that all of the obligations of the data
controller to the data subject arising from the GDPR are
performed, inter alia that the data subjekt has been
informed of circumstances related to the processing of
personal data and of related rights, and that the Customer
has all of the permissions and consents necessary for the
processing of the data contained in the Customer’s
materials (including personal data) and for processing
them on the basis of provision of service to Finbite.

10.3. Finbite shall process the personal data
contained in the Customer data pursuant to the standard
terms and conditions and the Customer’s instructions
under the following terms and conditions:

Personas datu apstrades meérkis: / Purpose of the
processing of the personal data:

Sniegt 1.5. Punkta aprakstitos pakalpojumus / To
provide the services described in clause 1.5

Personas datu veids: / Nature of the personal data:

Saskana ar 4.1. lidz 4.4., 4.7. Un 6.5. punktu dati ir
parsdutiti elektroniski / In accordance with clauses 4.1 to
44, 4.7 and 6.5, the data have been transmitted
electronically

Personas datu glabasanas ilgums: / Duration of
storage of the personal data:

Saskana ar 5.6., 5.14., 8.4. Un 8.4. punkta un 14.
nodala noteikto / In accordance with that set out in
clauses 5.6, 5.14, 8.4 and in Chapter 14
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Personas datu veids: / Type of the personal data:

Lai sniegtu 1.5. Punkta aprakstitos pakalpojumus,
Finbite zina vardu, personas kodu, e-pastu un klienta
darbinieku amata nosaukumus un klienta privato klientu
e-rékinu apstrades preferences (ieskaitot vardu, uzvardu,
personas kodu, adresi, e-pastu, bankas kontu, atsauces
numuru) / To provide the services described in clause 1.5,
Finbite knows the name, personal identification code, e-
mail and official title of the Customer’s employees and e-
invoice preferences of the Customer’s private customers
(including name, personal identification code, address, e-
mail, bank account, reference number)

Personas datu kategorijas / Categories of the
personal data

Klienta klienti, kas ir privatpersonas, Klienta klienti,
darbinieki / Customer’s customers who are private
persons, Customer’s employees

Ar So Klients apliecina un garanté, ka Klients ir
pilniba atbildigs par Finbite veikto personas datu apstrades
mérku un Iidzeklu noteikSanu. Klients apnemas
nepiecieSamibas gadijuma rakstveida (ieskaitot parakstitu
ar elektronisko parakstu) sniegt Finbite papildu
instrukcijas par datu apstradei piemérojamam prasibam
(apstradajamo datu apstrades apjoms un ilgums un
sastavs). Klients ir atbildigs Finbite par visam sekam, kas
rodas instrukciju trukuma vai to trukumu dé.

10.4. Puses iesaistas sadarbiba, lai novérstu
iesp€jamas nelabvéligas sekas datu subjektam.
Izdevumus par minéta pienakuma izpildi attiecibas starp
Klientu un Finbite sedz Puse, kurai ir attiecigas saistibas
uz llguma pamata vai kura ir atbildiga pret datu subjektu
saskana ar tiesibu aktiem, kas reglamenté personas datu
apstradi.

The Customer hereby represents and warrants that
the Customer is solely responsible for determining the
purposes and means of the processing of personal data by
Finbite. The Customer undertakes, if necessary, to provide
Finbite with additional instructions regarding the
requirements applicable to the processing of the data
(scope and duration of the processing and composition of
the data being processed) in writing (including signed with
a digital signature). The Customer shall be liable to Finbite
for any consequences arising from the lack of instructions
or deficiencies therein.

10.4. The Parties shall engage in cooperation for the
elimination of any adverse consequences that may arise
for the data subject. The expenses on performing said
obligation in relations between the Customer and Finbite
shall be borne by the Party who has the corresponding
obligation on the basis of a contract or who is liable to the
data subject pursuant to legal acts governing the
processing of personal data.
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10.5. Lai sniegtu Pakalpojumu, Finbite apstrada datu
subjekta datus minimalaja nepiecieSamaja apjoma.
Klientam ir pienakums nenodot Finbite visus datu subjekta
personas datus, kas nav nepiecieSami Liguma izpildei.
Finbite neatkarigi neparbauda Klienta parsutito vai Finbite
apstradato personas datu sastavu vai pareizibu, lai sniegtu
pakalpojumu, ja vien Klients to neuzskata par
nepiecieSamu un liguma nav atrunats attiecigs parbaudes
pienakums. Ja liguma nav noteikts citadi, Klients nosuta
Finbite tikai Sadus datu subjektu personas datus: vardu,
personas kodu, datu subjekta kontaktinformaciju un
amatu, ka ar no datu subjekta nosutito pazinojumu saturu
klientam vai otradi. Finbite pilda savas saistibas pret
Klientu un datu subjektu, izmantojot pasakumus, kas
nepiecieSami un pieméroti Sadu personas datu apstradei.
Klients apnemas ieprieks informét Finbite par personas
datu parsatisanu, kas nav noraditi standarta noteikumos
un nosacijumos, lai sniegtu pakalpojumu, un Finbite ir
tiesibas atteikties apstradat Sadus personas datus. Klients
nenosiita Finbite Tpasas personas datu kategorijas, un
Klients ir atbildigs Finbite par sekam, ko izraisa Si
pienakuma parkapums.

10.6. Klientam vienmér ir janodrosSina, lai personas
datu apstrades instrukcijas butu piemérotas un pareizas,
tostarp vajadzibas gadijuma jasniedz Finbite priekslikumi
par instrukciju mainu. Sadu ierosinatu izmainu gadijuma
Puses nekavéjoties sak sarunas par instrukciju mainiSanas
un ievieSanas veidiem. Ja instrukciju ievérosana prasa, lai
Finbite reorganiz€ savu darbibu vai sedz papildu
izdevumus, Finbite var pieprasit, lai Klients tai atlidzina
pamatotos izdevumus, kas saistiti ar reorganizaciju vai
papildu prasibu izpildi, vai pamatotas izmainas par
pakalpojumu iekasétaja maksa. Ja Klients atsakas
kompensét attiecigos izdevumus vai maina maksas,
Finbite var vienpuse&ji izbeigt Ligumu un attiecigo personas
datu apstradi.

10.7. Finbite palidz klientam izpildit juridiskas
saistibas, kas izriet no tiesibu aktiem, kas attiecas uz
personas datu aizsardzibu, ieskaitot klienta pienakumu
atbildét uz oficialiem pieprasijumiem vai sniegt palidzibu,
lai datu subjekti varétu izmantot savas tiesibas. Finbite var
noteikt sapratigu maksu par atbilstoSo pakalpojumu
sniegSanu Klientam vai sapratiga apjoma mainit liguma
noteiktas pakalpojumu maksas. Nodevas nepienemsana
vai maksas likmes maina dod Finbite tiesibas lauzt Ligumu
un partraukt atbilstoSo personas datu apstradi.

10.5. To provide the Service, Finbite shall process
the data subject’s data in the minimum necessary scope.
The Customer is obliged not to forward to Finbite any of
the data subject’s personal data that are not necessary for
the performance of the Contract. Finbite shall not
independently verify the composition or correctness of the
personal data transmitted by the Customer or processed
by Finbite in order to provide the service, unless the
Customer deems this necessary and a relevant verification
obligation has been agreed in the contract. Unless
otherwise agreed in the contract, the Customer shall
transmit to Finbite solely the following personal data of
data subjects: name, personal identification code, contact
details and position of the data subject as well as the
content of the notice sent from the data subject to the
Customer or vice versa. Finbite shall perform its
obligations to the Customer and data subject by using
measures that are required and adequate for the
processing of such personal data. The Customer
undertakes to notify Finbite in advance of transmitting
personal data not specified in the standard terms and
conditions for the purpose of providing the service, and
Finbite has the right to refuse to process such personal
data. The Customer shall not transmit to Finbite special
categories of personal data and the Customer shall be
liable to Finbite for consequences caused by breach of this
obligation.

10.6. The Customer is required to ensure, at all
times, that the instructions for processing of personal data
are appropriate and correct, including, where necessary,
to make proposals to Finbite for changing the instructions.
In the event of such proposed changes, the Parties shall
immediately commence negotiations on ways of changing
the instructions and implementing them. If compliance
with instructions requires Finbite to reorganise its activities
or to bear additional expenses, Finbite may request that
the Customer compensate it for reasonable expenses
related to the reorganisation or fulfilment of additional
requirements or a reasonable change in the fee charged
for the Service. If the Customer refuses to compensate the
relevant expenses or change the fees, Finbite may
unilaterally terminate the Contract and processing of the
corresponding personal data.

10.7. Finbite shall assist the Customer in performing
legal obligations arising from legal acts pertaining to the
protection of personal data, including the obligation of the
Customer to respond to formal requests or to provide
assistance to allow data subjects to exercise their rights.
Finbite may establish a reasonable fee for the provision of
the corresponding services to the Customer or change the
service charges agreed in the Contract to a reasonable
extent. Non-acceptance of the fee or change in the fee
rate entitles Finbite to terminate the Contract and
discontinue the corresponding processing of personal
data.
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10.8. Finbite pienakums ir darit pieejamu visu
vajadzigo informaciju Klientam un sniegt visu iesp&jamo
palidzibu, kas vajadziga, lai pieraditu Saja punkta (10)
paredzeto saistibu izpildi.

10.9. Klients bez ierobeZojumiem uznemas atbildibu
par zaud&umiem un izdevumiem, kas nodariti Finbite,
parkapjot Saja punkta paredzétos pienakumus. PuSu
atbildiba pret datu subjektu par tiesibu aktu prasibu
parkapsanu, kas regulé personas dati ir neierobezoti, ciktal
to aizsarga attieciga tiesibu norma. Savstarpgjas attiecibas
Finbite un Klients vienojas, ka atbildibu par izdevumiem
un zaud&jumiem, kas saistiti ar datu subjekta iesniegto
prasibu par atlidzibu un zaud&umu atlidzinasanu vai
uzraudzibas iestazu priekSrakstu vai sankciju izpildi,
uznemas Puse, kas bija atbildiga datu subjekta prieksa par
izpildot parkaptas saistibas pret datu subjektu. Finbite
atbildibas apjoms ir ierobezots lidz standarta noteikumu
un nosacijumu 8.9. punkta paredzetajam, iznemot
gadijumus, kad izdarits tiSs parkapums vai parkapums
rupjas nolaidibas dé|.

10.10. Péc Liguma beigam Finbite izdz&$ vai
atdod Klientam visus personas datus, kas ieguti, sniedzot
pakalpojumu, ja vien piemérojamie tiesibu akti neuzliek
pienakumu saglabat personas datus. Sis pienakums
attiecas tikai uz tadu personas datu apstradi, kur vienigais
juridiskais pamats personas datu apstradei, ko veica
Finbite, bija noslégtais ligums. Liguma beigas neietekmé
personas datu apstradi, ko Finbite apstrada citu likumigu
iemeslu dél, tostarp ka datu parzinis vai datu apstradatajs,
pamatojoties uz likumigu llgumu, kas noslégts ar citu datu
parzini.

10.11. Pakalpojuma sniegSanai Finbite var
izmantot partneruznémumus (ieskaitot apakSuznéméjus),
kas atrodas Eiropas Savieniba un tresajas valstis,
nodrosinot, ka partneruznémumi un apaksSuznémeéji izpilda
saistibas, kas izriet no standarta noteikumiem un
nosacijumiem un GDPR, un uzpemas atbildibu par
apaksSuznéméju saistibu neizpilde. Partneruznémumu, kas
atrodas treSas valstis, gadijuma Finbite dara visu
iespéjamo, lai nodroSinatu personas datu likumigu
apstradi saskana ar speka esosSajiem datu aizsardzibas
noteikumiem.

10.8. Finbite is obliged to make available to the
Customer all information and to provide every possible
assistance necessary for proving the performance of the
obligations provided for in this clause (10).

10.9. The Customer shall bear, without restriction,
liability for the damage and expenditure caused to Finbite
by breach of the obligations provided for in this clause 10.
The Parties’ liability to the data subject for breach of
requirements of legal acts governing the protection of
personal data is unlimited within the extent covered by the
relevant legal norm for the purpose of protection. In
mutual relationships Finbite and Customer agree that the
liability for expenses and damage related to satisfying
claims for redress and damages filed by the data subject
or compliance with supervisory authorities’ precepts or
sanctions shall be borne by the Party who was responsible
to the data subject for performing the breached obligation
to the data subject. The amount of liability of Finbite is
limited to that provided for in clause 8.9 of the standard
terms and conditions, except in the case of intentional
breach or breach due to gross negligence.

10.10. After the end of the Contract, Finbite
shall erase or return to the Customer all the personal data
obtained in the course of the provision of the service,
unless applicable law mandates a duty to retain the
personal data. This obligation shall apply solely in regard
to processing such personal data where the only legal
basis for the processing of the personal data by Finbite
was the ended contract. End of the Contract shall not have
any impact on the processing of the personal data that
Finbite processes on other legitimate grounds, including
as a data controller or data processor on the basis of a
legitimate contract entered into with another data
controller.

10.11. Finbite may use, for the provision of the
Service, partner businesses (including subcontractors)
seated in the European Union and third countries,
ensuring that the partner businesses and subcontractors
comply with the obligations arising from the standard
terms and conditions and the GDPR and assuming liability
for the non-performance of obligations by subcontractors.
In the case of partner companies located in third
countries, Finbite makes all reasonable efforts to ensure
the lawful processing of personal data in accordance with
the applicable data protection regulations.
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10.12. Datu nosiitiSana treSajam personam
neierobezo datu aizsardzibas un konfidencialitates
pienakumu spéka esamibu vai Finbite atbildibu pret
Klientu vai datu subjektu. Péc Klienta pieprasijuma Finbite
iesniedz Klientam to personu sarakstu, kuras piedalas
personas datu apstrade.

10.13. Ja personas datu apstrades laika uz
klienta varda ir noticis personas datu parkapums, Finbite,
nemot véra apstrades raksturu un pieejamo informaciju,
veic visas iesp€jamas darbibas, lai palidzétu Klientam,
pildot savas saistibas, lai rikotos saskana ar piemérojamo
datu aizsardzibas  regul€jumu. Turklat  Finbite
nekavéjoties, bet ne vélak ka 24 stundu laika péc
parkapuma uzzinasanas informé Klientu par jebkuru datu
parkapumu. Pazinojuma jaietver vismaz $ada informacija:

10.13.1. personas datu parkapuma rakstura
apraksts, tostarp, ja iesp&jams, attiecigo datu subjektu
kategorijas un aptuvenais skaits, ka ari attiecigo personas
datu ierakstu kategorijas un aptuvenais skaits;

10.13.2. tas Finbite kontaktpersonas vards un
kontaktinformacija, no kuras var iegut vairak informacijas;

10.13.3. personas datu parkapuma iesp€jamo seku
apraksts;

10.13.4. to pasakumu apraksts, kurus Finbite ir
veikusi vai ierosina veikt, lai novérstu personas datu
aizsardzibas parkapumu, vajadzibas gadijuma ieklaujot
pasakumus ta iesp&jamas nelabveligas ietekmes
mazinasanai.

10.14. Klients apnemas izpildit datu subjekta
pazinosanas pienakumu, kas paredzéts GDPR 13. un 14.
panta.

10.12. Transmission of data to third parties shall
not limit the validity of the data protection and
confidentiality obligations or liability of Finbite to the
Customer or data subject. At the request of the Customer,
Finbite shall provide the Customer with a list of persons
participating in the processing of personal data.

10.13. If, in the course of processing of personal
data in the name of the Customer, a personal data breach
has taken place, Finbite shall, taking into consideration the
nature of the processing and the available information,
perform any possible acts to assist the Customer in
performing their obligations, in order to act in accordance
with applicable data protection regulations. In addition,
Finbite shall notify the Customer of any data breach
without delay, but no later than within 24 hours of learning
of the breach. The notice should include at least the
following information:

10.13.1. a description of the nature of the personal
data breach including where possible, the categories and
approximate number of data subjects concerned and the
categories and approximate number of personal data
records concerned;

10.13.2. the name and contact details of contact
person of Finbite from whom more information can be
obtained;

10.13.3. a description of the likely consequences of
the personal data breach;

10.13.4. a description of the measures taken or
proposed to be taken by Finbite to address the personal
data breach, including, where appropriate, measures to
mitigate its possible adverse effects.

10.14. The Customer undertakes to comply with
the obligation of notification of the data subject, provided
for in Articles 13 and 14 of the GDPR.
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10.15. So noteikumu 10. punkta nosacijumi tiek
pieméroti, ja saskana ar likumu Pusém ir pienakums
parakstit atsevisku datu apstrades ligumu, bet attiecigais
[igums nav parakstits. Ja ar klientu ir parakstits atsevisks
datu apstrades ligums, tad tiek pieméroti tikai tie ST (10.)
punkta nosacijumi, kurus neregulé datu apstrades figums.

11. PARTNERI

11.1. Lai apstradatu datus, parsutitu réekinus,
piedavatu apstiprinajuma kartas risinajumu un attistitu
sistému, Finbite ir tiesibas iesaistit dazadus partnerus un
péc saviem ieskatiem slégt sadarbibas ligumus ar
partneriem, sadarbojoties ar kuriem pakalpojuma
sniegSana biitu efektivaka Klientam.

11.2. Saskana ar Klienta noraditajiem izejoSo rékinu
parsttiSanas kanaliem Finbite parsita izejoSos rékinus
interneta bankam. Klients pats var izvéléties pieprasitas
bankas, kuru saraksts ir pieejams Lietojumprogramma.
Bankas sniedz Finbite informaciju par Klienta klientiem,
kuri ir veikusi e-rékinu pasatijumus bankas vide.

11.3. Finbite izmanto partnerus izejoSo rékinu
parsutiSanai pa e-pastu un ienakoso rékinu apstradei.

11.4. Finbite sanem un parsuta e-rékinus starp e-
rékinu operatoriem, kas darbojas Igaunija, un caur
PEPPOL tiklu.

11.5. Finbite pazino un sanem informaciju par e-
rekinu sanémé&jiem no Igaunijas komercregistra.

12. TEHNISKAIS ATBALSTS UN PIEEJAMIBA

12.1. Finbite apnemas nodrosinat Lietotajiem
piekluvi Lietojumprogrammai darba laika (no pirmdienas
lidz piektdienai no pulksten 8:00 Iidz 18:00, iznemot
svetku dienas). Finbite garanté, ka problémas pieklut
Lietojumprogrammai darba laika neparsniedz 4 stundas
péc kartas.

10.15. The conditions of this clause (10.) shall
apply if according to Law there is an obligation to sign a
separate Data Processing Agreement between the Parties,
but the relevant Agreement has not been signed. If a
separate Data Processing Agreement has been signed
with the Customer, then only those conditions of this
clause (10.) shall apply that are not regulated by the Data
Processing Agreement.

11. PARTNERS

11.1. In order to process data, transmit invoices,
offer the confirmation round solution and develop the
system, Finbite has the right to involve various partners
and, at its discretion, enter into cooperation agreements
with partners in cooperation with whom the provision of
the service would be more efficient for the Customer.

11.2. According to the sales invoice transmission
channels indicated by the Customer, Finbite shall transmit
sales invoices to Internet banks. The Customer can
themselves choose the requested banks whose list is
available in the Application. Banks shall provide Finbite
with information about the Customer’s customers who
have placed e-invoice orders in the bank environment.

11.3. Finbite shall use partners for transmitting sales
invoices by email and for processing incoming purchase
invoices.

11.4. Finbite shall receive and transmit e-invoices
between e-invoice operators operating in Estonia and
through PEPPOL network.

11.5. Finbite shall communicate and receive
information concerning e-invoice recipients from the
Commercial Register of Estonia.

12. TECHNICAL SUPPORT AND AVAILABILITY

12.1. Finbite undertakes to provide Users with
access to the Application during working time (from
Monday to Friday from 8:00 to 18:00, except on public
holidays). Finbite shall guarantee that the failure to access

the Application does not exceed 4 consecutive hours
during working time.
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12.2. Finbite nodroSina atbalsta sniegSanu pa e-
pastu un talruni atbilstosi darba laikam, kas minéts
www.finbite.eu majaslapa. Tehniska atbalsta e-pasta
adreses un talruna numuri ir pieejami www.finbite.eu
vietné.

13. PAPILDU IZSTRADES PASUTISANA

13.1. Finbite turpina pastavigi attistit
lietojumprogrammu un pievienot tai jaunas funkcijas.
Klients var izmantot funkcijas, kas tiks pievienotas péc
Finbite iniciativas par to paSu pakalpojuma ikménesSa
maksu.

13.2. Lai pasutitu jaunumu izstradi, Klientam
janosuta e-pasts uz atbalsta e-pasta adresi, kas minéta
www.finbite.eu,ar pieprasitas funkcionalitates aprakstu.

13.3. Sanemot izstrades pasutijumu, Finbite péc
iespgjas atrak nosuta savu novért&jumu par izstrades
iesp&jamibu, kas nepiecieSama attiecigas funkcionalitates
pievienosanai, ka ari laiku, kas japavada izstradei, un ta
izmaksas.

13.4. P&c tam, kad Pasititajs ir devis piekriSanu
darba finansésanai, papildu izstrade tiek pienemta izpildei.
Finbite nosita Klientam informaciju par to, kad izstrades
darbi beidzas un kad tie tiek nodoti lietoSanas saksanai.

13.5. Finbite ir tiesibas dot iesp&ju visiem Lietotnes
lietotajiem izmantot Klienta pasutitas izstradnes.

14. DOKUMENTU ARHIVESANA

14.1. Finbite nodroSina ienakoSo réekinu, izdevumu
parskatu un ar apstiprinajumu saistitas informacijas
elektronisku saglabasanu un autentiskumu (apstiprinataji,
apstiprinaSanas laiks, apstiprinatdja komentari, ka ari
rékina noraditas izmaksu sadalijuma analizes un
dimensijas) uz noslégta pakalpojuma liguma darbibas
laiku atbilstoSi likumiskajam regul&jumam, kas ir spéka
valsti, kura Klients atrodas, tikai tad, ja Klientam tiek
piemérota rékinu uzglabasanas (arhivéSanas) maksa. Ja
Klientam netiek piemérota rékinu uzglabasanas
(arhivéSanas) maksa, Finbite nodroSina dokumentu
elektronisku uzglabasanu 1 gada laika no ievades dienas.
P&c 1 gada dokumentus Finbite dzésis.

12.2. Finbite shall ensure the provision of support by
e-mail and telephone according to working hours
mentioned on www.finbite.eu website. The e-mail
addresses and telephone numbers of technical support are
available on the www.finbite.eu website.

13. ORDERING ADDITIONAL DEVELOPMENTS

13.1. Finbite shall continue constant development of
the Application and adding new functionalities thereto.
The Customer can use the functionalities that will be
added at the initiative of Finbite for the same monthly
service fee.

13.2. To order new developments, the Customer
must send an e-mail to the support e-mail address
mentioned on www.finbite.eu website with a description
of the requested functionality.

13.3. Upon the receipt of a development order,
Finbite sends, as soon as possible, its assessments
concerning the feasibility of the development necessary
for adding a respective functionality as well as the time to
be spent on the development and cost thereof.

13.4. After the Customer has given their consent for
financing the work, the additional development shall be
accepted for execution. Finbite shall send the Customer
the information about when the development work ends
and when it is transferred for the commencement of use.

13.5. Finbite has the right to make it possible for all
users of the Application to use the developments ordered
by the Customer.

14. DOCUMENT ARCHIVING

14.1. Finbite shall ensure the electronic preservation
and authenticity of purchase invoices, expenditure reports
and information related to confirmation (confirmers, time
of confirmation, confirmer’s comments as well as the cost
allocation analytics and dimensions set out on an invoice)
for the Contract period in accordance with the legislation
of the country where the Customer is located only if an
invoice storage (archiving) fee is applied to the Customer.
If the invoice storage (archiving) fee is not applied to the
Customer, Finbite shall ensure electronic storage of
documents within 1 year from the date of entry. After 1
year, the documents will be deleted by Finbite.
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14.2. Finbite appemas nodrosinat izejoSo rékinu
saglabasanu, kas ir Lietojumprogrammas liguma darbibas
laika 12 meéneSus péc dokumenta sagatavoSanas /
sanemsanas.

14.3. Finbite nav pienakuma saglabat dokumentus
péc liguma beigam un gadijuma, ja Klients pats ir
iznicinajis / izdzésis dokumentus vai Lietojumprogramma
atzZiméjis isaku dokumentu saglabasanas periodu.

14.4. Pirms Liguma termina beigam Klients var
eksportét  dokumentus no  Lietojumprogrammas,
izmantojot Lietojumprogramma pieejamas
funkcionalitates. Savukart Finbite var piedavat Klientam
datu eksportéSanu ka atsevisku maksas pakalpojumu,
tacu Finbite nav pienakuma to darit.

15. AUTORTIESIBAS

15.1.
Klientam ir tiesibas izmantot lietotni un papildus
izstradajumus tikai saskana ar Liguma noteikto meérki,
apméru un kartibu, nemaksajot papildu maksu.

15.1.1. LietoSanas noteikumu un Liguma
speka esamibas laika Finbite pieskir Klientam personisku,
apakslicencétu, neekskluzivu licenci lietotnes lietoSanai un
papildu izstrades (t.sk. péc Klienta pieprasijuma veiktas
izstrades). Licences maksa ir ieklauta Liguma izmaksas.

15.1.2. Visas personiskas un Tpasuma
tiesibas Lietojumprogramma un papildu izstrades pieder
un paliek Finbite. Ar licenci Klients sanem tikai atlauju
lietot Lietotni un papildu izstrades parastaja veida.
IpaSuma  autortiesibas, kas izriet no  visam
lietojumprogrammas izmainam un papildinajumiem, ka ari
papildu izstrades, pieder Finbite.

15.1.3. Klients apstiprina, ka vins / vina
apzinas, ka Finbite nodarbojas ar Lietotnes izstradi, tapéc
no Liguma izrietoSo saistibu izpildé sanemtas Lietotnes
izstrades idejas ir brivas un nepieder pie konfidencialas
informacijas.

15.1.4. Klientam nav at]auts:

14.2. Finbite undertakes to ensure the preservation
of sales invoices that are in the Application during the term
of the contract for 12 months of the preparation/receipt
of the document.

14.3. Finbite has no obligation to preserve the
documents after the end of the contract and in the case
that the Customer has themselves destroyed/deleted the
documents or marked a shorter period of preservation for
the documents in the Application.

14.4 Before the end of the Contract, the Customer
can export documents from the Application using the
functionalities available in the Application. Finbite, for its
part, may offer the export of data as a separate paid
service to the Customer, but Finbite is not obliged to do
SO.

15. COPYRIGHT

15.1. The Customer has the right to use the
Application and additional developments for the intended
purpose only to the extent and in the manner agreed in
the Contract without paying an additional fee.

15.1.1. For the period of validity of the
Terms of Use and the Agreement, Finbite grants the
Customer a personal, non-sublicensed non-exclusive
license to use the Application and additional developments
(incl. Developments made at the Customer's request). The
license fee is included in the cost of the Agreement.

15.1.2. All personal and property rights in
the Application and additional developments belong to and
remain with Finbite. With the license, the Customer only
receives permission to use the Application and additional
developments in the usual way. Proprietary copyrights
arising from all changes and additions made to the
Application and additional developments belong to Finbite.

15.1.3. The Customer confirms that he / she
is aware that Finbite is engaged in the development of the
Application, therefore the Application development ideas
received in the performance of the obligations arising from
the Agreement are free and do not belong to confidential
information.

15.1.4. The Customer is not allowed to:
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15.1.4.1. Jebkura veida izplatit
Lietojumprogrammu un tas papildu izstrades veidus (t.sk.,
dodot, pardodot, r€jot, aizdodot utt.) Vai novirzot tos
sabiedribai (t.sk. parsitot vai darot pieejamus treSajam
personam);

15.1.4.2. reproducét, tulkot, pielagot vai citadi
parstradat Lietojumprogrammu un tas turpmako attistibu,
vai reproducét iegutos rezultatus;

15.1.4.3. apgriezti projektét, dekompilét, izjaukt
vai citadi méginat iegit lietojumprogrammu un tas
papildinajumus;

15.1.4.4. modificét vai salauzt
lietojumprogrammas licences atsléegu un tas papildu
izstrades, ka ari citus lietojumprogramma un tas papildu
izstradajumos ieklautos algoritmus;

15.1.4.5.
Lai nodotu lietotnes un tas papildus izstradajumu
izmantoSanas tiesibas treSajam personam vai pieskirtu
lietotnes un tas papildus izstradajumu apakslicenci, ir
jasanem rakstiska Finbite piekriSana.

15.2. Finbite iesaka lietotni izmantot vispar&jas
nozimes interneta parlukiem, izmantojot to jaunako
versiju (Google Chrome, Mozilla Firefox, Safari).

15.3. Finbite aizliedz izmantot 1pasa meérka
programmas, lai piek|Gtu Lietojumprogrammai un lietotu
Lietojumprogrammu. Si Liguma izpratné ipasa mérka
programma ir programma, kas nav paredzeta vispar€jas
nozimes interneta parliikoSanai vai kuras darbibu persona
tiedi nekontrolg. Ipasa mérka programmas ietver skriptus,
robotus un automatizétus rikus vai programmas, kas nav
paredzétas parlikosanai interneta.

15.4. 15.2. un 15.3. punkta noteiktie ierobezojumi
neattiecas uz biznesa programmatiiru un dokumentu
parvaldibas sistémam, kuras izmanto Finbite izveidotos
timekla pakalpojumus, lai pieklitu Lietojumprogrammai
saskana ar Finbite sniegto specifikaciju.

16. KONTAKTPERSONAS UN PAZINOJUMI

16.1. Pazinojums, ko Finbite Klientam nosiitijis pa e-
pastu, tiek uzskatits par Klienta sanemtu un Finbite
pienakums sniegt informaciju ir izpildits, ja pagajusi viena
diena kop$ pazinojuma nositiSanas. Tas pats princips
attiecas ari uz pazinojumu parsitiSanu no klienta uz
Finbite.

15.1.4.1. Distribute the Application and its
additional developments in any way (incl. By giving,
selling, renting, lending, etc.) or directing them to the
public (incl. By transmitting or making available to third
parties);

15.1.4.2. reproduce, translate, adapt or otherwise
rework the Application and its further developments or
reproduce the results obtained;

15.1.4.3. reverse engineer, decompile,
disassemble or otherwise attempt to recover the
Application and its enhancements;

15.1.4.4. modify or break the license key of the
Application and its additional developments and other
encryption-protected algorithms included in the
Application and its additional developments;

15.1.4.5. sub-license the Application and its
additional developments or transfer the right to use the
Application and its additional developments arising from
the Contractto a third party (ies).

15.2. Finbite recommends using the Application with
general-purpose Internet browsers using the latest
version (Google Chrome, Mozilla Firefox, Safari).

15.3. Finbite prohibits the use of special purpose
programs to access the Application and to use the
Application. For the purposes of this Agreement, a special
purpose program is a program that is not intended for
general-purpose Internet browsing or whose operation is
not directly controlled by a person. Special purpose
programs include scripts, robots, and automated tools or
programs that are not intended for Internet browsing.

15.4. The restrictions set forth in clauses 15.2 and
15.3 do not apply to business software and document
management systems that use the web services created
by Finbite to access the Application in accordance with the
specification provided by Finbite.

16. CONTACT PERSONS AND NOTIFICATIONS

16.1. A notice sent by Finbite to the Customer by e-
mail shall be deemed received by the Customer and
Finbite's information obligation has been fulfilled if one
day has passed since the notification was sent to the
Customer. The same principle applies to the transmission
of notices by the Customer to Finbite.
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16.2. Klienta pienakums ir nekavéjoties rakstiski pa
e-pastu informét Finbite par apstakliem, kas ietekmé vai
var ietekmét starp Finbite un Klientu noslégta liguma
izpildi, ka ari par citiem apstakliem, kas ir mainijusies
salidzingjuma ar iesniegtajem datiem. Ipa$i klienta
pienakums ir informét Finbite par pazinoto kontaktpersonu
/ parstavju parstavibas tiesibu mainu vai izbeigsanos, ka
ari  par Kklienta vai vina parstavja varda vai
kontaktinformacijas mainu. Klients, kas ir juridiska
persona, informé Finbite arl par ta parveidosanu,
apvienoSanos, sadaliSanu, bankrota vai likvidacijas
procesa sakSanu. Finbite ir tiesibas pieprasit, lai Klients
iesniedz dokumentus, kas apliecina izmainas.

16.3. Ja Klients nepazino Finbite par datu izmainam,
kas noraditas 16.2. punkta, Finbite pienem Klienta
pazinoto datu precizitati.

17. MAKSAJUMI, MAKSAJUMU NOTEIKUMI,
PROCENTI, ATBILDIBA

17.1.
Maksajums par pakalpojumu tiek veikts saskana ar spéka
esoSo cenradi, ja vien Liguma nav vienoSanas par citu
kartibu. Kop€jas izmaksas sastav no izvéléta paketes
ménesSa maksas, lietotdju skaita un vienibas cenam, kas
atbilst izmantoto pakalpojumu skaitam.

17.2. Finbite ir tiesibas vienpus€ji mainit LietoSanas
noteikumus un cenradi, par to pazinojot Klientam vismaz
30 dienas pirms izmainu stasanas spéka. Finbite par to
pazino Klientam, izmantojot Liguma saskanoto e-pasta
adresi vai konta registracijas laika iesniegto e-pasta
adresi.

17.3. Klients maksa Finbite maksu par Klientam
sniegtajiem pakalpojumiem saskana ar cenradi vai
Ligumu. Klients Finbite veic apmaksu par pakalpojumu 10
kalendaro dienu laika kops rékina datuma. Finbite ir
tiesibas biezak ka reizi ménesi iesniegt rékinus par
Klientam sniegtajiem pakalpojumiem. Rékins tiek nosutits
uz galvena lietotaja e-pasta adresi, ja vien nav vienots
citadi.

17.4. Ja Klients nepiekrit Finbite sniegto
pakalpojumu apjomam un summam, kas atspogulotas
Finbite izsniegtaja rekina, Klientam ir tiesibas apstridet
rékinu 7 kalendaro dienu laika no rékina iesniegSanas
Finbite. Ja Klients nav apstridé&jis rékinu noteiktaja laika,
rékins tiek uzskatits par Klienta pienemtu, un Klientam ir
pienakums samaksat rékinu lidz rékina noraditajai dienai.

16.2. The Customer is obliged to immediately inform
Finbite in writing by e-mail of circumstances that affect or
may affect the performance of the agreement entered into
between Finbite and the Customer, as well as other
circumstances that have changed compared to the data.
In particular, the Customer is obliged to inform Finbite of
the change or expiration of the right of representation of
the contact persons / representatives notified to Finbite,
as well as of the change of the name or contact details of
the Customer or his representative. The Customer who is
a legal person shall also inform Finbite of its
transformation, merger, division, commencement of
bankruptcy or liquidation proceedings. Finbite has the
right to demand that the Customer submit documents
certifying the change.

16.3. If the Customer does not notify Finbite about
the changes in data specified in clause 16.2., Finbite
assumes the accuracy of the data notified to it by the
Customer.

17. PAYMENTS, TERMS OF PAYMENT,
INTEREST, LIABILITY

17.1. Payment for the service shall be made in in
accordance with the valid price list if its not agreed
differently in the Agreement. The total cost is made up of
the monthly fee of the selected package, the number of
users and unit prices according to the number of services
used.

17.2. Finbite has the right to unilaterally change the
Terms of Use and the price list by notifying the Customer
thereof at least 30 days before the change enters into
force. Finbite shall notify the Customer thereof via the e-
mail address agreed in the Agreement or the email
address submitted during account registration.

17.3. The Customer shall pay a fee to Finbite for the
services provided to the Customer in accordance with the
price list or the Agreement. The Customer shall pay Finbite
for the service within 10 calendar days since the invoice
date. Finbite has the right to submit invoices for the
services provided to the Customer more than once a
month. Invoice is sent to the main user’s e-mail address, if
not agreed otherwise.

17.4. If the Customer does not agree with the
volume and amounts of services provided by Finbite
reflected in the invoice submitted by Finbite, the Customer
has the right to dispute the invoice within 7 calendar days
from the submission of the invoice by Finbite. If the
Customer has not disputed the invoice within the specified
time, the invoice shall be deemed accepted by the
Customer and the Customer shall be obliged to pay the
invoice by the date indicated on the invoice.
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17.5. Liguma nepareizas izpildes gadijuma Finbite ir
tiesibas jebkura laika bez iepriek$€ja bridinajuma
vienpuséji atteikties no kreditpardosanas.

17.6. Finbite ir tiesibas pieprasit no klienta garantiju
(depozitu, galvojumu, garantiju utt.) Vai avansa
maksajumu pirms pakalpojuma sniegsanas un / vai liguma
darbibas laika gadijumos, kad Klienta maksatsp&ja nav
pietiekama vai Klients ir parkapis ligumu. Rekinu centrs
var atskaitit visus maksajumus, ieskaitot nokav€juma
procentus utt., No Klienta iemaksatas drosibas naudas, ja
Klients nepilda no Liguma izrietosas saistibas.

17.7. Kavejoties izpildit rékina apmaksas pienakumu,
Klients maksa Finbite nokave&juma procentus 0.2% diena.
Finbite iekasé procentus par laikus nesamaksato summu
no dienas péc maksajuma termina lidz parada samaksas
dienai.

17.8. Ja Klients nav samaksajis Finbite iesniegto
rékinu Iidz rékina noraditajam terminam, Finbite ir tiesibas
partraukt pakalpojuma sniegSanu ar kreditu un Klientam ir
pienakums samaksat par pakalpojumu ieprieks.
Apmaksajot rekinus, vispirms tiek uzskatits, ka Klienta
ieprieksgjie rékini, kas nav samaksati noteiktaja termina,
ir apmaksati.

17.9. Finbite ir tiesibas apturét to summu
parskaitiSanu, kuras Finbite sanémusi Klienta varda
saskana ar jebkuru pakalpojumu ligumu, ja Klients nav
izpildijis finansialas saistibas, kas izriet no pusu ligumiem,
un ieskaita Klienta varda sanemtas summas atbilstosSi
Klienta parada summai.

17.10. Finbite has the right to set off the amounts
paid to it by the Customer with the amounts paid by
Finbite to the Customer.

17.11. Finbite ir tiesibas paradu piedzinai nodot
treSajam personam prasibas, kas izriet no Klienta laika
neapmaksatiem réekiniem. Visas izmaksas, kas saistitas ar
paradu piedzinu, sedz klients.

17.5. In case of improper execution of the
Agreement, Finbite has the right to unilaterally refuse from
credit sales without any prior notice at any time.

17.6. Finbite has the right to demand a guarantee
(deposit, surety, guarantee, etc.) or advance payment
from the Customer before providing the service and / or
during the term of the contract in cases where the
Customer's solvency is insufficient or the Customer has
breached the contract. Finbite may deduct all payments,
including interest on arrears, etc., from the security
deposit paid by the Customer if the Customer fails to
perform the obligations arising from the Agreement.

17.7. Upon delay in fulfilling the obligation to pay the
invoice, the Customer shall pay to Finbite a late payment
interest of 0.2% per day. Finbite shall charge interest on
the amount not paid on time from the day following the
due date until the date of payment of the debt.

17.8. If the Customer has not paid the invoice
submitted by Finbite by the due date indicated on the
invoice, Finbite has the right to terminate the provision of
the service on credit and the Customer is obliged to pay
for the service in advance. Upon payment of invoices, the
Customer's previous invoices that have not been paid by
the due date shall be deemed to be paid in the first place.

17.9.  Finbite has the right to suspend the transfer
of amounts received by Finbite on behalf of the Customer
under any service agreement if the Customer has not
fulfilled the financial obligations arising from agreements
between the parties and set off the amounts received on
behalf of the Customer with the amounts due to the
Customer.

17.10. Finbite has the right to set off the amounts
paid to it by the Customer with the amounts paid by
Finbite to the Customer.

17.11. Finbite has the right to assign claims
arising from invoices not paid on time by the Customer to
third parties for the collection of debt. All costs related to
debt collection shall be borne by the Customer.
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17.12. Puses ir atbildigas tikai par tieSiem
mantiskiem zaud€jumiem, kas nodariti otrai pusei,
nepareizi izpildot vai neizpildot savus pienakumus.
Ieprieks minétais ierobeZojums neattiecas uz gadijumiem,
ja kait&jums radies tisi vai rupjas nolaidibas dél, ka ari ja
pakalpojumu liguma vai cita pusu vienosanas dokumenta
minéts citadi.

17.13. Ja Klients savu pienakumu izpildé izmanto
parstavi vai ja tresSa persona izpildija Klienta pienakumus
ar vina vai vinas piekriSanu, Klients ir atbildigs par Sis
personas darbibu un kait&jumu, ko ta radijusi.

17.14. Klients un Finbite nav atbildigi par
pienakuma neizpildi, ja vini pierada, ka viniem tika liegts
pienacigi izpildit pienakumu tadu apstaklu deé], kas
uzskatami par neparvaramu varu. Neparvarama vara
ietver, bet neaprobezojas ar nelabvéligiem laika
apstakliem, stravas padeves partraukumiem, sakaru liniju
atteici, tiesibu aktu izveidosanu vai groziSanu vai citiem
Skérsliem pienakuma izpildei, no kuriem saistibu
neizpilditaja puse nevaré€ja ietekmét vai pamatoti varetu
sagaidit, ka no ta izvairisies.

17.15. Katrai pusei nekavé€joties japazino otrai
pusei par neparvaramas varas apstakliem, kas minéti
17.14. punkta, noradot to paredzamo ilgumu.

18. LIETOSANAS NOTEIKUMU IZMAINAS

18.1. Finbite ir tiesibas vienpusgji grozit un papildinat
lietoSanas noteikumus un cenradi.

18.2. Par visam 18.1.punktd minétajam cenraza un
lietoSanas noteikumu izmainam Finbite informé Klientu,
izmantojot Finbite vietni vai e-pastu.

18.3. Par sadam 18.2.punkta minétajam izmainam
Finbite pazino Klientam vismaz 30 dienas ieprieks, ja vien
lietoSanas noteikumos vai tiesibu aktos nav noteikts ilgaks
bridinasanas termins.

17.12. The parties are only liable for direct
property damage caused to the other party by improper
performance or non-performance of their obligation. The
above limitation does not apply if the damage was caused
intentionally or due to gross negligence, as well as if the
service contract or other agreement of the parties
provides otherwise.

17.13.  If the Customer uses a representative in
the execution of his or her rights or obligations, or if a
third party performed the Customer's obligation with his
or her consent, the Customer shall be liable for the
activities of that person and the damage caused by him or
her.

17.14. The Customer and Finbite shall not be
liable for breach of the obligation if they prove that they
were prevented from performing the obligation properly
due to circumstances considered to be force majeure.
Force majeure includes, but is not limited to, adverse
weather conditions, power outages, failure of
communication lines, establishment or amendment of
legislation or other obstacles to the performance of the
obligation which the defaulting party could not influence
or reasonably be expected to avoid.

17.15.  Each party shall immediately notify the
other party of the circumstances of force majeure referred
to in clause 17.14, indicating their expected duration.

18. CHANGES OF THE TERMS OF USE

18.1. Finbite has the right to unilaterally amend and
supplement the Terms of Use and the price list.

18.2. Finbite shall notify the Customer of any
changes in the price list and Terms of Use mentioned in
the clause 18.1 via Finbite's website or email.

18.3. Finbite shall notify the Customer of such
changes mentioned in the clause 18.2 at least 30 days in
advance, unless a longer notice period is prescribed by the
terms of use or legislation.



ﬁ finbite

18.4. Ja klients nepiekrit izmainam, vinam ir tiesibas
pilniba partraukt Ligumu vai ta dalu pirms izmainu
stasanas speka, rakstiski vai cita veida vienojoties par to
ar Finbite un izpildot visas saistibas, kas izriet no izmainam
pakalpojumu liguma. Ja Klients pirms izmainu stasanas
spéeka nepazino, ka vélas atcelt ligumu pilniba vai vienu vai
vairakus pakalpojumu ligumus, tiek uzskatits, ka vins ir
piekritis izmainam.

18.5. Arkart&jos un pamatotos gadijumos Finbite var
ari grozit cenradi isaka laika posma, neka minéts 18.3. ar
vai bez ieprieks€&ja bridindjuma. Saja gadijuma Klientam ir
tiesibas nekavéjoties partraukt ligumu 18.4. punkta
noteiktaja veida.

18.6. Noteikumi, kurus var grozit tikai ar pusu
vienoSanos, stajas speka péc abu pusu pilnvarotas
personas parakstiSanas vai citda pusSu noteikta laika.
VienoSanas par grozijumiem javeic rakstveida, un
neatbilstibas gadijuma grozijums ir speka neesoss.

19. __ LIGUMA DERIGUMS, PARTRAUKSANA
UN ANULESANA

19.1. Ligums stajas spéka péc tam, kad Klients,
registréjot kontu Lietojumprogramma vai elektroniski ir
akceptgjis lietoSanas noteikumus elektroniski, vai ari to
parakstijusi abu pusu parstavji, savukart Liguma spéka
stasanas diena ir diena, kad péd&ja parakstitaja parstavis
paraksta llgumu. Parakstot ligumu, katra puse norada ar
llguma parakstiSanas datumu, iznemot digitali parakstitu
ligumu gadijuma.
Ligums stajas spéka, kad Klients elektroniski pienem
lietoSanas noteikumus, registréjoties lietotng, vai, ja ir
llgums, tad péc abu puSu parstavju parakstiSanas, un
Liguma stasanas speka datums ir datums, kad pedéjais
parakstitajs paraksta Ligumu. Parakstot ligumu, katra
puse norada arl liguma parakstiSanas datumu, iznemot
gadijumus, kad ligums ir digitali parakstits.

19.2. Ligums ir noslégts uz nenoteiktu laiku.
AtseviSkaja pakalpojumu liguma var noteikt, ka tas ir
spéka ierobezotu laiku, un tada gadijuma standarta liguma
lietoSanas noteikumi tiek pieméroti péc pakalpojumu
[iguma izbeigSanas.

19.3. Finbite ir tiesibas pilniba vai da&ji lauzt ligumu
- tikai pakalpojumu ligumu - bez ieprieks$&ja bridinajuma,
ja Klients ir batiski parkapis ligumu vai citos 19.4. punkta
minétajos gadijumos.

18.4. If the Customer does not agree with the
changes, he has the right to cancel the Agreement in its
entirety or one or all service agreements before the
changes enter into force, notifying Finbite in writing or in
another agreed manner and fulfilling all obligations arising
from service agreements. If the Customer does not notify
before the changes come into force that he wishes to
cancel the agreement in its entirety or one or more service
agreements, he shall be deemed to have agreed to the
changes.

18.5. In exceptional and justified cases, Finbite may
also amend the price list in shorter period than mentioned
in clause 18.3. with or without any prior notice. In this
case, the Customer has the right to cancel the contract
immediately in the manner stated in clause 18.4.

18.6. The terms, which may be amended only by
agreement of the parties, shall enter into force upon
signature by the person authorized by both parties or at
another time determined by the parties. The agreement
on the amendments must be done in writing and in the
event of non-compliance, the amendment is void.

19. VALIDITY, TERMINATION AND
CANCELLATION OF THE CONTRACT

19.1. The Agreement shall enter into force upon the
Customer accepting the terms of use electronically when
registering the account in the Application or if there is a
Agreement, then upon signature by the representatives
of both parties, whereas the date of entry into force of
the Agreement shall be the date on which the
representative of the last signatory signs the Agreement.
When signing the contract, each party shall also indicate
the date of signing the contract, except in the case of
digitally signed contracts.

19.2. The Contract has been entered into for an
indefinite period. The separate service contract may
stipulate that it is valid for a limited period, in which case
the terms of use of the contract shall apply after the
termination of the service contract.

19.3. Finbite has the right to cancel the contract in
whole or in part - only the service contract - without prior
notice, if the Customer has materially breached the
contract or in other clauses 19.4. in these cases.
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19.4. Ka butiskus Liguma parkapumus un citus
gadijumus, kad Finbite ir tiesibas lauzt Ligumu saskana ar
19.3. punktu, puses saprot $adus gadijumus:

19.4.1. Klients atkartoti (vismaz tris reizes)
savlaicigi nav izpildijis savas finansialas saistibas pret
Finbite, tostarp, ja Klientam ir nokavéti procenti par
vismaz trim rékiniem;

19.4.2. Klients atkartoti vai tisi citada veida
parkapj ar Finbite noslégto ligumu;

19.4.3. Klients nav pazinojis Finbite par
apstakliem, kas ir nozimigi no liguma izrietoSo saistibu
izpildei;

19.4.4. Klients vai ar Klientu saistita
juridiska persona ir nodarijusi butisku kait€jumu Finbite
vai juridiskai personai, kas pieder tai pasai grupai ka
Finbite, vai realus sada kaitéjuma draudus;

19.4.5. Klients nav izmantojis Finbite
pakalpojumus gadu pirms liguma izbeigsanas;

19.4.6. Pret Klientu ir uzsakta likvidacijas vai
bankrota procediira.

19.5. Katrai pusei ir tiesibas pilniba vai dal€ji lauzt
llgumu - tikai pakalpojumu llgumu, rakstiski pazinojot par
to otrai pusei 3 (tris) ménesus ieprieks. Jebkurai pusei ir
tiesibas pilniba vai dal&ji lauzt ligumu - tikai bez ieprieksgja
bridingjuma, ja apstakli, kas tiek uzskatiti par
neparvaramu varu, nelauj izpildit lgumu vai pakalpojumu
llgumu, un $adi apstakli ir ilgusi vienu ménesi vai ilgak.
Pazinojumu par liguma atcelSanu iesniedz rakstiski.

19.6. Liguma vai pakalpojumu liguma izbeigSana no
vienas puses puses neatbrivo otru pusi no saistibam, kas
radusas pirms liguma vai pakalpojumu liguma izbeigSanas.

19.4. As a material breach of the Agreement and in
other cases in which Finbite has the right to terminate the
Agreement in accordance with clause 19.3. the parties
understand the following cases:

19.4.1. the Customer has repeatedly (at
least three times) failed to meet its financial obligations to
Finbite on time, including if the Customer is in arrears of
interest on at least three invoices;

19.4.2. the Customer repeatedly or
intentionally violates the agreement entered into with
Finbite in any other way;

19.4.3. the Customer has not notified
Finbite of circumstances that are significant for the
performance of the obligation arising from the contract;

19.4.4. the Customer or a legal person
related to the Customer has caused significant damage to
Finbite or a legal person belonging to the same group as
Finbite or a real threat of such damage;

19.4.5. the Customer has not used the
services of Finbite during the year preceding the
termination of the terms of use of the agreement;

19.4.6. Liquidation or bankruptcy
proceedings have been initiated against the Customer.

19.5. Each party has the right to cancel the contract
in whole or in part - only the service contract by notifying
the other party in writing 3 (three) months in advance.
Either party has the right to cancel the contract in whole
or in part - only without prior notice if the circumstances
considered to be force majeure prevent the performance
of the contract or service contract and such circumstances
have lasted for one month or more. Notice of cancellation
of the contract shall be made in writing.

19.6. Termination of the contract or service
agreement by either party does not release the other party
from its obligations that arose before the termination of
the contract or service agreement.
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19.7. Noslédzot pakalpojumu ligumu, visas mutiskas
un rakstiskas vienoSanas, kas iepriekS noslégtas starp
pusém un kuras regulé llguma vai pakalpojumu liguma
noteikumi, parstaj but spéka.

20. SUDZIBU UN PRASIBU ATRISINASANA

20.1. Klients sniedz Finbite tehniska atbalsta
parstavjiem visprecizako un skaidrako problémas aprakstu
un priekslikumus problémas risinasanai. Rekinu centrs
atbild klientam ne véelak ka 10 (desmit) darba dienu laika
pec klienta kontakta.

20.2. Stridi starp Finbite un Klientu tiek risinati
sarunu cela. Ja pusém neizdodas panakt vienoSanos,
katrai pusei ir tiesibas iesniegt otrai pusei rakstisku
prasibu, noradot faktus, uz kuriem balstas strids, un
atsaucoties uz aktu vai dokumentu, uz kura pamata tas
balstits.

20.3. Pusei, kas sanem prasibu, divu ned€lu laika
rakstiski jaatbild uz prasibu.

20.4. Ja stridu nevar atrisinat sarunu cela, jebkurai
no pusém ir tiesibas Finbite atrasanas vietas tiesa iesniegt
prasibu par strida izskirSanu.

19.7. Upon concluding the general terms and
conditions of the contract, as well as the service contract,
all oral and written agreements previously concluded
between the parties, which are regulated by the terms of
use of the contract or the service contract, shall cease to
be valid.

20. RESOLUTION OF COMPLAINTS AND
CLAIMS

20.1. The Customer shall provide the technical
support of the Finbite with the most accurate and clear
description of the problem and proposals for solving the
problem. The Invoice Center shall respond to the
Customer no later than within 10 (ten) working days as of
the Customer's contact.

20.2. Disputes between Finbite and the Customer
shall be resolved through negotiations. If the parties fail
to reach an agreement, each party has the right to submit
a written claim to the other party, indicating the facts on
which the dispute is based and referring to the act or
document on which it is based.

20.3. The party receiving the claim must respond to
the claim in writing within two weeks.

20.4. If the dispute cannot be resolved through
negotiations, either party has the right to file a claim for

settlement of the dispute with the court of the location of
Finbite.



